
Terms and conditions
Terms and conditions

1. Whilst every care is taken to ensure safety, dogs and children remain the owner's responsibility at all times whilst 
on the premises

2. Cancellations made less than 24 hours in advance will be charged full fee

3. It may not be possible to swim late arrivals but the full fee will still apply

4. If you arrive early please wait for us to come and get you before making your way to the pool to ensure the 
safe entry and exit of other users

5. Whilst on the premises we cannot be held responsible for loss or damage to vehicles or property

6. Please do not feed you dog 2hrs prior to swimming  and encourage your dog to relieve itself before the 
session.

7. Ensure your dog is clean and long-haired dogs are groomed before arrival

8. Please supervise dogs at all times out of the pool and keep them on lead

9. The cautions and contraindications have been read and understood

                         10. Please wear appropriate clothing , wet dogs shake! Please bring a towel.

We do have drying facilities but we dont want your dog to get cold on the journey home.

It is vital that you inform us in the first instance should your dog’s condition worsen or suffer any adverse effects 
from their hydrotherapy or swimming session and include your vet into any correspondence.

Disclaimer: We take every reasonable precaution to ensure our users safety. However all visitors and carers use 
the facilities at their own risk. We cannot therefore take responsibility for any injury suffered by persons visiting 

or using the hydrotherapy centre.

Clients details Patients details
NAME: NAME:

ADDRESS/POST CODE: BREED:

VACCINATED:

AGE/DOB:

PHONE NO: MALE/FEMALE



MOBILE NO: INSURANCE COMPANY

EMAIL ADDRESS POLICY NO:

Unit 5, Lower Soldridge buusiness park, soldridge road,medstead, hampshire, GU34 5JF
Tel: 01420 563497 - 07715940636

Email - Snazzy.Swimmers@gmail.com


